How to Handle a Grade Objection

Dear tutors:
 The period of an objection to an assignment grade starts after assignments grades are archived.
 This request is considered paid and it costs 1000 Syrian pounds.
 The requests are handled and presented to the university councils for decision making. If the objection is valid,
the student gets back the money when proceeding with the property clearance.
Steps to file an objection
1. Go to the SVU website via the link: www.svuonline.org
2. Click “request system”.

Getting to the student’s request from the inbox of the request system:
1. Go to the inbox (double clicking)
2. Getting to the request

2. Getting to the
target request

1 The inbox

The tutor can write down notes and a suggestion of either approval or rejection
of the objection. This page is divided into:
1) The student’s information.
2) The assignment data.
3) The student’s explanation on the problem.
4) The tutor’s section, which consists of:
a) Approval or disapproval of the student’s case.
b) Identifying the reason behind the problem:
Not technical: The request
will be forwarded to the program
manager.
Technical: The request will be
forwarded to the content delivery system
and then to the program manager.

The Technical problem
 The assignment file doesn’t open.
 The file is empty.
 There is no file at all.
 Sending the file via email.
c) Writing notes about the problem.
5) The following step

The student’s
information

The assignment-related
information

The explanation
provided by the student

To agree or disagree with
the student on the
reasons mentioned

Identifying the reason:
Technical or not technical

Next step

An explanation of
the problem

Following up the request to be moved to:
Either: The content delivery system in case the reasons are technical (as defined by the
tutor)

Next step

Or: The program manager in case the reasons are not technical (as defined by the tutor)

Next step

