How to use EXAMS Expert Assessment
Management System

Initially: To access the examination system in general, the following
steps must be followed:
1.
2.
3.
4.

Go to the university's website, www.svuonline.org , using any browser.
Go to SVUIS (Student Information System.)
Log into the system.
Click on EXAMS.

First: Adding a question to the questions bank:
After logging into the examination system, as shown in the previous page,
1. select the course whose question bank you would like to add questions
to.

2.

Then, the following window will appear:

Second: Setting the question type and the multiple-choice answers:
There are five question types as shown in the picture. It should be noted here
that any of the following fields of choosing a question type that has a mark (*) in
front of it is mandatory and you cannot proceed without filling it out.

1. True/False question:
1.1. Number of answers is fixed and it is 2.
1.2. Put a title for the question (Mandatory
field).
1.3. Put a question-related note or idea to
be shown to the student (optional field).
1.4. Set the direction of writing the question
(right-to-left, or left-to-right) based on the
language.
1.5. Format and edit the question text
(Illustration is provided after question types
section).
1.6. Editing the Answer:
1.6.1. First answer.
1.6.2. The type, true or false.
1.6.3. The mark
1.6.4. The second answer
1.6.5. The type, true or false.
1.6.6. The mark
1.6.7. Shuffling answers or not.
1.6.8. Correction type is “simple”
(Mandatory)
1.6.9. Click “Add New Question” to add the
question to the questions bank.

It is worth noting the following:
▪

At least one of the two answers must have a different mark than
zero, and the wrong answer must have a zero mark.
▪ If you want the questions not to appear in order for students, choose
‘Random’, otherwise choose ‘Ordered’, and then the answers will
appear in a fixed form each time the question is displayed to the
student.
▪ The ‘Simple’ correction type (compulsory here) means that the
student takes only the mark of the answer he/she has chosen.
2. Multiple-choice question: In this type,
the student chooses only one correct
answer choice from the given ones.
2.1. Number of choices: From 2 to 10
possible answers (Mandatory)
2.2. Put a title for the question (Mandatory)
2.3. Put a question-related note or idea to
be shown to the student (optional field).
2.4. Set the direction of writing the question
(right-to-left, or left-to-right) based on the
language.
2.5. Format and edit the question text
(Explanation is provided after question
types).
2.6. Editing the answer:
2.6.1. Write each answer, its type (true
or false), and its mark.
2.6.2. Shuffle answers or not.
2.6.3. Correction type is “simple”
(Mandatory)
2.6.4. Click “Add New Question” to add
the question to the questions bank.
It is worth noting the following:
▪

At least one choice must have a
different mark than zero, and the
wrong one must have a zero mark.
▪ If you want the questions not to
appear in order for students,
choose ‘Random’, otherwise
choose ‘Ordered’, and then the
answers will appear in a fixed form
each time the question is
displayed to the student.
▪ The ‘Simple’ correction type
(compulsory here) means that the student takes only the mark of the
answer he/she has chosen.

The tutor may want to add an image to the question text when adding a
question to the question bank.
1. From the text editor, select “insert image” in the text of the question

2.
Click on “browse server” to add an image from the server
or upload an image to the server.

3.
To upload an image to the server from the tutor's
computer, click on “upload”.

4.
Select “Choose file” and upload the file from the computer by clicking on
“upload.”

5.
The image is now on the server so it can be chosen to be
inserted into the question text.

6.

Select the image and click “use”.

7.

The image will be previewed, then click “OK”.

8.

The image is inserted into the question text.

3. Multiple response question: In this type, the student can choose one
correct response or more from the given ones.
3.1. Number of choices: From 2 to 10
possible answers (Mandatory)
3.2. Put a title for the question
(Mandatory)
3.3. Put a question-related note or
idea to be shown to the student
(optional field).
3.4. Set the direction of writing the
question (right-to-left, or left-to-right)
based on the language.
3.5. Format and edit the question text
(Illustration is provided after question
types).
3.6. Editing the answer:
3.6.1. Write each answer, its type
(true or false), and its mark.
3.6.2. Shuffle answers or not.
3.6.3. Set up the Correction type.
(Illustration is provided after the list)
3.6.4. Click “Add New Question” to
add the question to the questions bank.
It is worth noting the following:


At least one response must have a
different mark than zero, and the wrong
one must have a zero mark.
 If you want the questions not to appear in
order for students, choose ‘Random’,
otherwise choose ‘Ordered’, and then the
responses will appear in a fixed form each
time the question appears to the student.
 ‘Wrong Against Good Answers’ correction
mode: If a student chooses a wrong
answer, its mark will be deducted from the
overall question mark.
 ‘All or Nothing’ correction mode: the
student must choose all the correct answers in order to get the question mark,
otherwise no question mark will be obtained.

Illustrative Examples of Correction Types:
Wrong Against Good Answers:
In this case, the question mark is distributed equally among all the
correct and incorrect options, and all the options marked as positive, with
true options marked ‘True’ and false options marked ‘False’.
Assessment: When a student chooses an option, its mark keeps its
sign, and the sign of the unselected option becomes opposite to the
existing one, and at the end the marks of all the options are summed so
that the student gets the question mark, and if the total mark of the
question is negative, it is set as zero.
Examples: Let's set the question in the form of ‘Multiple Response’ with
the ‘Wrong Against Good Answers’ correction mode and four options,
and its full mark is four. Let's suppose that it has two correct options and
two wrong options, as follows:

Assessment:
We have to differentiate between the following five cases:
1. Choosing all the options, the student gets a zero.

2. Choosing all the correct options, the student gets a full mark.

3. Choosing two correct options with a wrong option, the student
gets part of the mark.

4. Choosing one correct option with one wrong option, the
student gets a zero.

5. Choosing only the wrong options, the student gets a zero.

All or Nothing:
In this case, the wrong options have a mark of zero, and the
question mark is divided among the correct options. The student
has to choose all the correct options - only the
correct ones - in order to get the full question
mark, otherwise the student gets zero.

Examples: Let's set the question in the form of
‘multiple response’, with ‘All or Nothing’
correction mode and four
options, and its full mark is four. Let's
suppose that it has two correct options and
two wrong options, as follows:

Assessment:
We have to differentiate between the following four cases:
1. The student chooses all the correct answers (two answers), and
gets the full mark.

2. The student chooses only one correct answer, and gets a zero.

3. The student chooses all the answers, and gets a zero.

4. The student chooses the wrong answers, and gets zero.

4. Essay question: In this type of question, the student has to write the
answer himself/herself through the computer used to take the exam. The
answers are marked and corrected after the exam by the tutor.
4.1. Number of choices: 1(Mandatory)
4.2. Put a title for the question (Mandatory)
4.3. Put a question-related note or idea to be
shown to the student (optional field).
4.4. Set the direction of writing the question
(right-to-left, or left-to-right) based on the
language.
4.5. Format and edit the question text
(Illustration is provided after question types).
4.6. Editing the answer:
4.6.1. Set the question mark.
4.6.2. Shuffle answers or not. (No need for this
option here)
4.6.3. Correction type: By the tutor.
4.6.4. Click “Add New Question” to add the
question to the questions bank.
It is worth noting that this type of questions is
marked by the tutor after the exam is over
according to a mechanism that will be illustrated
in the Essay Correction Section.
5. Upload-File question: In this type the student
writes the answer in a file on the exam computer and
then upload the file to the exam system, whereby the
tutor can download the files to correct them and
provide the mark through the system.
The options of putting the question and its answer options are identical to
the previous options of Essay Question Type.
It is worth noting the following:
 The student cannot upload more than one
file.
 The attachments that the student can upload
are the following formats:
pdf,doc,xls,ppt,txt, zip, rar, htm, jpg, gif, png,
bmp

 The student can write a note related to the uploaded file.

Third: Previewing and editing questions in the question bank:
Go to the question bank as mentioned in the section First: adding questions to the
question bank. Then:
1. To preview
questions: Click on
the magnifying glass
icon in front of the
target question.
2. To edit questions:
Double click the
question title to go
back to the same
options available when the question was added.
3. To delete a question: Press ‘delete’ as shown in the next image.

Fourth: Adding questions to the question bank.
Go to the Exams system as described in the section Initially: To Access the Exams
System: Then:

After clicking on ‘Generate Report’, the exam links appear. Click on the ‘Action’
icon for the link wishing to add questions to, as shown in the picture:

After clicking on the ‘Action’ icon, the following page appears:

The tutor chooses the question bank and then the question type. After that,
he/she sets the questions to be added and upon completion clicks on ‘Add’.
Important Note: When the tutor selects an essay or upload-a-file
question, the following message appears:

The tutor clicks ‘ok’ to have the following window:

Important Note:
The tutor must try out the exam by following these steps:
He enters the exam by clicking on its link:

The tutor chooses the following:

Then, the following appears:

Following the steps described in the previous picture, the tutor will get to the exam
page as shown in the following picture:

Where the tutor can try out the questions.

To make sure there is a mark for the question, a yellow message appears when the
question is answered correctly.

Fifth: Checking the questions after archiving the exam link.
Go to the Exams system as described in the section Initially: To Access the Exams
System: Then:

Upon clicking on “Generate Report”, the following exam links appear and the
tutor clicks on the link whose questions are to be checked after being archived.

After clicking on the link, the following appears:

Click on “Correction Scale” to display the questions as shown in the image.

